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Proposed Model to Measure Satisfaction User of Financial
Statements for SMEs (A Testy Study)

Abstract

The purpose of The Research: Is to setting a proposed model to measure
the satisfaction of users of financial statements of SMEs Based on the Kano
model that is used in the field of improvement of customer satisfaction, but the
researcher applied this idea to the financial statements from the perspective that
they are the outputs of the accounting system or product provided by the
accounting cycle, and that users of financial statements are customers to whom

these products are provided "financial statements".

Design/methodology/approach & Findings: The research is based on the
deductive and inductive method, and conducting a testy study on a sample of
130 items. According to the Kano model by providing a set of requirements
and needs of users in the financial statements and determine the degree of
satisfaction with these requirements if they are available and the degree of
dissatisfaction in the absence of them. SEMs for the sample under study
amounted to 64%, while the average ratio of the degree of satisfaction of
financial statements for small and medium enterprises users of the sample under
study amounted to 57%, the researcher presented a model for predicting the
degree of satisfaction that can be used to predict the degree of satisfaction of

users of financial statements.

Originality/Value: to providing a new scientific addition in the field of
accounting to link a quality model that was prepared specifically to measure
customer satisfaction of accounting customers (users of financial statements)

about the accounting product (financial statements).

Keywords: Users of financial statements, small and medium enterprises

(SEMs), Egyptian Accounting Standard No. (46), Kano Model.
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