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Factors affecting taxpayers' satisfaction with the electronic
tax invoice system in Egypt

Abstract

The study aims to show the factors affecti
invoice system in Egypt, This study wasducted on Population of taxpayers registered in the
electronic invoice systerthis study used descriptive and quantitative survey design, Due to the
recentness of the study subject in the Egyptian environment and a questionnaire list was designed
to test the study's hypotheses. The questionnaire lists were distributed to a sample of (267)
taxpayers registered in the electronic invoice system.

The SPSS statistical package program was used to analyze the data, the researcher concluded
that there is nogificant effect of the quality of the system, and the quality of information on the
satisfaction of taxpayers with the electronic invoice system. There is a strong positive correlation
betweenperceived usefulneasn d t ax payer sJ steohid isvbice systerg and wi t h
there is a strong positive correlation between perceivedfeasee and taxpayersJ s
the electronic invoice system. There is a significant effeperogived usefulness the
satisfaction of taxpayers with #lectronic invoice system, and there is a significant effect of the
perceived easef-use on the satisfaction of taxpayers with the electronic invoice system in Egypt.

The researcher recommends the tax legislator to expand the provision of incentivégeto jo
electronic invoice system, to maximjzerceived usefulnef®em using the electronic invoice
system. The researcher also recommends the tax administration to develop the electronic invoice
system in light of the problems facing the taxpayersjen tor achieve perceived eagause of
this system, due to the link between pegceived usefulneand perceived easé usel, their
positive substantive impact on the taxpayersd

This study contribute® the accounting and tax literature through hypothesis testing, it makes
a scientific contribution by clarifying the factors affecting the satisfaction of taxpayers with the
electronic tax invoice system in Egypt, to improve the efficiency and effesgtivétiee electronic
invoice system, to limit the informal economy, reduce tax evasion, and improve tax revenues, In
order to rationalize administrative decisions related to the electronic invoice system.

Keywords: E-Commerce (EC) E- invoicing- Electroric Tax Invoice (ETI} Taxpayers'
Satisfaction Digital Economy Informal Economy  Electronic Signature Electronic Seal
Registration- Integration- Coding of goods and serviceQuality of Tax Service Tax

Compliance (TC)- Technology Acceptance Model (TAM) Perceived Usefulness (PU)
Perceived easaf-use (PEOU} System Quality (SQ)Information Quality (1Q).

228



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

daadae -1
Electroniclnvoice

Digital Global e-commerce
Economy

(Zzhang Bin & .
.Wang Shuhua, 2017)

2300
400

(Zhong Fasheng2016).

Sun Rongzhou,et al.,2016

(Kathrin, et al.2017)

JAnhHuu, et al., 2020 Internet

)5 0
2015
)9% )%5
Sanday and Ismaila2019 202 4 )

2014 )%5 8

229



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

20014 1
B2G B2B 90
. Koch,2015 2011
2030
Giaal) A<ia —2
Gaagd) Gilaaf -3

230



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Gaadl) daaf —4

(Nikmatul 70
& Lesta, 2019

Gl Lialel) Leaad) 1-4

Gl Lleal) Loaad) 2-4

) mgia —5

DeductiveApproach

Internet

Inductive Approach

231



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Gaal) agaa —6

¢aanl) ddad -7

daanl) (iag g Adulad) clupyall 1-7
Al ) 1-1-7
Zaki Baridwan and Latifah Hanum, 2007)

Users'satisfaction

J. Floropoulusgt al.,2010 ) Electronic System

Lian, J.W,2015 )
(TAM) InnovationDiffusion Theory(IDT)

232



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Technology Adoption Model

E- government
Bojuwon Mustapha, et al.,)2015
Electronic tax system
Reliability Ease of use

Nikmatul & esta2019

Tax Payments Electronic Invoice
28 Josef Horak et al., 2020 )
European Union
10 )
12
B2G

Anh Huu, et al., 2020

Technology Adoption ModéTAM)
Innovation Diffusion Theory(IDT)
(Mirza Maulinaradi,et al., .Theory of Planned Behavior(TPB)
2020)
Emerging Technology Era

233



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Perceived Usefulness BU Service Quality
Joni&Handryno,2021

.Tax Compliance

Tabad) clul i 2-1-7

2020
2020
2 0 21011 5
1137

234



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

)dewansoft.com/invoiedlog

Ead) Gag b 3-1-7

Anh Huu, et al.,)2020 Lian, J.W,2015)
Mirza Maulinarhadi, et al., 2020

235



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

@Eﬂ\ J\_h'g\ 2-7
g A< A pal) 8 gill) dmsdag dale 1-2-7

Electronic Tax Invoice

Hyung Chul Lee, 2016

Gamaralalage Hiruni, 2D

(Yuh Jzer Joung, et al.)
2010 45 ) ,2014)

.)Hyung Chul Lee, 2016
:B2B

236



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

National Tax Administration,
Ministry of Finance

Financial Data Center,
Ministry of Finance

CC:;i E-Invoice Platform

MHBBFRNESBHETE

4 3

( ErP ] [ AP2AP Gateway J+—r | AP2AP Gateway | [ ERP |

B2B clSdl) aa lSpdl) clalaa (384511 J<&
(Yuh-Jzer Joung, et al. , p.2203 Lxwall)

B2B 1 )
ERP

B2B ERP

B2C

237



.wBMIAxB AK AaTOvMBBIOFY ¢ XG0 msKEGI XDE K

)https://sdk.invoicing.eta.gov.eg/faq/

. yww.incometax.gov.eg

Koch, B., 2019 E-inyoicing

Supplier Direct
1: Any

Buyer Direct
Any -1

Network
Any : 1 :Any

Clearance Model m ~~—

Any :1: Any

Supplier Direct Model

) Buyer Direct Model

NetworkModel

Clearance Model

Sender Recipient
Supplier

Buyer
Supplier

e

I

@JJZ\SS}’! 81 gl GSLd 12 J<é
(Gamaralalage Hiruni, 2020, p.19 : sxaall)

238


https://sdk.invoicing.eta.gov.eg/faq/
http://www.incometax.gov.eg/

.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

)2

Aig SN L pual) ) gilal) daglaia duad] 2-2-7

Sanday and Ismajla,2019

(Nguyen,
.2020)

WWw.masrawy.com

)1
) 55@019

239



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

allall (Sgiua o Lig ASY) uilshl) dand (Goiaadl pafil) 11 Jgan

wy XxmMOg bllOWF Dy H
2018F N0 (OTC ViF T 5 HOF
270 B2C 0leinsall o SIS 530 3Ulas
bk G2CxSleindl) g o Sall 33
280 B2BilS il & IS Hal O Malasd
L B2Gas Sall ae IS il Blalas
o G2BS il ae de sSal) el
Ukl 550 Sy

(Bruno Koch,p.10 : syaall)

daig Aty duwpal) §) gilall dalgal) uladl) 3-2-7

Extensible markup Languag@XML )

.JHyung Chul Lee, 2016
o) AL el Joal) ylas 1-3-2-7

1999 93 )

1999 European Union
2001 115 ) 2001

2010 45 ) .
2013 2006 112 )

Tax Compliance

240



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Josef Horak et al.,, 2020 )

European Union

Transparency
16 )
B2G
E- Invoicing
laial) a5 1-1-3-2-7
2005
B2G
)Hyung Chul Lee, 2016 ERP
Luih dypi 2-1-3-2-7
Advanced Electronic i§natue
(Hyung

Chul Lee, 2016

241



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Litall 433 3-1-3-2-7

201

Portable Document FormaBDF)
Fax Computerized Eax Text File
Server

KBMG, Germany,2013

Basiall dSlaal) dyai 4-1-3-2-7

PDF XLM
2012 5 5PDF
)Hyung Chul Lee, 2016

e0s¥) S slaet) e Jeal) ylas 2-3-2-7
LysS dai 1-2-3-2-7

)ERP
Application)ASP Enterprise Resource Planning
Service Provider

242



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

ERP )
. ) Hyung Chul Lee, 2016

S hupi 2-2-3-2-7
1954

2003

)Piaggesi, et al., 2011, Koch, 20122 0 1 8

anall Ay 3-2-3-2-7

2011 320000 4
2014
20000 250000

2009 2007
XML )

(KPMG2013,Koch, . Extensible markup Language
2015

243



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

8 g8liin Ayt 4-2-3-2-7

2003

Microsoft Office

.(Hyung Chul Le€2016).

Cmally el duad 5-2-3-2-7

6 0 Uniform Invoices System
2000
Internet
2011
2005 B2C
. Ghen et al, 2014 . E- Commece

Unified Barcode System

B2C
. Taiwan Today,2012

1950 Uniform Invoices

244



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

(Yuh-Jzer .
.Joung, et al. ,2014)
o Ay sty b slal dadaial) cilay il 4-2-7
A gall duspal) Slehay) 056 1-4-2-7
2020 206 ) )3 0
2004 15 )
)3 5
) 2020 206 )
A9 Ay il Qg8 2-4-2-7
2004 15 )
1
3
) 200415

245



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

A gl ¢ dasy 3-4-2-7

20051009
Electronic Seal

2920361
Lig Ay gl olda elsh gulaa udy LR 4-4-2-7
2021 1602 )
2 0 2101 Y945 0

15.gall dpal) lslay) O gilEl Auddinh) Aa 5-4-2-7

)3 4
2021 286 )
)3 5

246



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

)86 )35
42 ) 2021

)4 3
2021 286 )
) 2020 206 )

Lig A<y 8y gital) oldn LW gy clp 6-4-2-7

2020 188
38 2021)125 )
)2 33
- - (portal )
200
(ERPSystem)

Ly Sy 8 eildl) ol dpaal) quilyall daliaa Gty )b 7-4-2-7
2020
2020 30

386 )
134 2020

) 2021011 5

247



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

350
)
2021 85 )
202505 - -
2021 195 )
20205 - -
)
2021 443 )
3737
6109 2021 15
2021
.)2022 15

)8 2

. \ww.elwatannews wyw.youm7 . 42 39 )

duig A< ) gilal) daghiia o (pigaall Liayg alL) Baga (e A8l 5-2-7

Thgvaranjan Dinesh, 2019

248


https://www.masrawy.com/news/Tag/1160539/%D9%81%D8%A7%D8%AA%D9%88%D8%B1%D8%A9-%D8%A5%D9%84%D9%83%D8%AA%D8%B1%D9%88%D9%86%D9%8A%D8%A9#bodykeywords
https://www.masrawy.com/news/Tag/1050022/%D9%85%D9%86%D8%B8%D9%88%D9%85%D8%A9-%D8%A7%D9%84%D9%81%D8%A7%D8%AA%D9%88%D8%B1%D8%A9-%D8%A7%D9%84%D8%A5%D9%84%D9%83%D8%AA%D8%B1%D9%88%D9%86%D9%8A%D8%A9#bodykeywords
http://www.youm7/

.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

. )Mirza Mauliarhadi,et al.,2020

)Bojuwon Mustapha, et al2015

Compliance
Communication Access Responsiveness
JHu,et al., 2009 Understanding Reliability Credibility

Liig f<ty) 5 gilal) aghita (e cplpaall Liayy claglaal) Baga (ym 48al) 6-2-7

Mirza Maulinarhaght al.,2020
System Quality
(DeLone and McLean, Service Quality Information Quality
.2003)
Schaupp.,et al., 2010 )

.)T. Kohlborn, 2014

Wang &Strong1996 )

Guoyin Jiang,et al., 2021

)
Yilmaz Ferhatoglu and) Kudsioglu, 2020

249



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

)Shahbaznezhad et al., 2021

Lasloi<il (1o g iga 7-2- 7

TechnologyAcceptance 1989 Davis
Model (TAM)
Perceived easeof- Perceived Usefulness (PU)

Made DWI Adnyana& Anjk Yuesti, 202Qj)se (PEOU)

Thevaranjan Dinesi2019 ).

.)Florence &Morrisson, 2021

250



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Sunday & Ismaila2019

(Alexander
Oluka& Bomi Nomlala, 2021
Maji and Pal, 2017 . )
Patrick Ajibade, 2018
3 Patience& Jackson, 2019 )
ctTpFo>
ALY A g
A< jadll
>
\ ASJJAM E.ﬁm‘

/
Lnslgi€ll J b ggai 13 <4

( Patience& Jackson, 2019,p.911 : Lawaall)

Al dafal) 3-7
Aadlasal) Aafpall Célaaf 1-3-7

251



wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

L) paiaa 2-3-7

Y4239

)www.elwatannews.com
)www.incometax.gov.eg wwy.youm?7.com

Al die 3-3-7

300 )
33
)%8 9 267 )
B 37 Anh Huuet al.,2020
185
267 22 ® 37 Hairetal., 2006
2 )

il (e Bl ciliall Wby du)al) e aujsi 12 Jgan

wy AJN1Y HOF whFpCl
W3 pClwyr pCl AF Y 3 IOF a
%63.65 | 191 |%66.70| 200 el S ol Sl 1
%14.35 43 [%16.65] 50 (i Ao ) 5 yal) el Jpea LS S50 [ 2
%11 33 |%16.65| 50 oA ) el Sl e S e 3
%89 267 | %100 300 &L‘?\?"

(Aaitaall Al Hall il (je Sl dlae ] : juadll)

252



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

L) Cyiia 4-3-7
() il jaial) 1-4-3-7
10 )

Ll rdal) (ubidy Cuagi 13 Jga

dF XF Y ? EFy YK C HoH OF dynNar |

) . ‘_,,JA(I)UA&_\\JSSH %M‘QM&J\EJH U_CU;JJ_AASH_AAJ
UL\.\.\MY\ a)Lu.u:\ (10) A_AJL.\AX\ L@_Au ‘r\l\ b)}.\léﬂ 4_A)£.\A
(Mirza , et al., 2020) (Y) A5y

(Salll slae) 1 Haadll)
ial) clpiial) 2-4-3-7
:(Xl) ‘ALB.J\ 84 g 1-2-4-3-7

8 )
{(Xo) clasieall Baga 2-2-4-3-7
6 )
(Xg) A Syaal sl 3-2-4-3-7
9 )
(X4) aSyaall aladiu) Uog 4-2-4-3-7
4
4
Afial) afpiall Gulidy Chuag 14 Jgas
qﬁir EFyu C HoH OF Jy M3
. adiiaeall 5538 g ¢agdll JUIail) A8 5 A8 i ga g Al ian
3 )aia) (11) oo i) | e N R s
L 4 (Hu, et al., 4 JEie¥) 5 Jaill Alaia¥) s saasll o | (X)) aldaill 525
date) (18) 2000) |
B Ll (19) e @l | (Wang and  cpeddicsall cila glaall pailiad daeda Cila glaall 33 6a
Ol (24) S~ Strong, 1996) (Xy)
5l (25) oo @l | Sy (pma aldiai Gkt of L (i 438 ey (531 (5 sanall 3 aall saiall
i) (33) > | (Made & Anik ,2020) degall 245 b Y1 sy ¢ (X3)
5 _jlaiadl (34) o @l | aladiad chaga ol J0 Y Asls Vil pad dll slie) | AVl dlgen
i) (37) & (Anh Huu, et al., 2020)< staal) L 5l 535 (Xy) Al

(Laldh dlae) ; Haadll)

253



.wBMIAxB AK AaTOvMBBIOFY ¢ XG0 msKEGI XDE K

«(X1)
Eit «(X4

‘Y: BO+51X1+Bzxz+53X3+B4X4+EiJ

B1.Bs
)X3 X2

Q\A}Lud\ 33 92

4yl 5ailal)

A<l

Al zigal 14 <&

cagRl il clibyd Judas 5-3-7
Laddinal) duibany) culldi 1-5-3-7

Package Statistical PSS

19
)6

for Social Science

37

254



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

T- test
F- test
Ul Jalaty auaai 2-5-3-7
80 ) %
)69 80 :640
) )99 5
a X005 5 %
t
3
) )% 6 0
)%5
) $ @ ) )3

@ < 005 5 %
5
Sl ubiial g ) O30 25 2>

WCIT 3 X|XTFH| CTF XTFm wci 3 X
1 2 3 4 5

(Aaitaall Al Jall bl (e Gaald) slae) 1 Huadll)

Gl clial IU Gually old) Las) 3-5-3-7

Cronbach's Alpha

255



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

6

Olaiad) dafld bl Gually cldl) dajs (uwbd 16 Jgaa

Cronbach's
wy UF C No. of Alpha

Credibility Items o OF Y ) OF
OCTRIOF | HEOUY Reliablitity

dfF 3 ¥ KO
iashic e ol gaall Liay i
0.856 10 0.734 Ty Sy 5y )
0.932 8 0.869 pldail) 835 Ll
0.935 6 0.875 il slaall 33 g GG
0.889 9 0.791 A4S jadll skl <La
0.961 4 0.925 A8l aladtay) A seus slusdls
0.901 37 0.813 Olafin¥) Aals @ las)
(Al Al il Slas ) dilal) Gl jae (e Gaalill dlae) ) 1 acadll
Cronbach's Alpha
Reliablitity
6
0.901 0.813 )

Ll g d i)y bl Juas 4-5-3-7

dfpal) libd ag)) slasy) 1-4-5-3-7

(clsaall L) ) ol uiial) o cnlganll Clalaly Auagh sbasy) 1-1-4-5-3-7
Measure of central Frequently

Measure ofVariation tendency

256



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Oilsaall o Jala) (B Ligyall g * Bl ghsniy CLLSH 316 07 Jsia
" gl claddl) gk A

%lilmrulzi\llzeo !“.. yj ROk WA T3 pFIb OFY 3
Percent Valid Percent Percent | Frequency
%57 %57 %57 151 sy (3R g
%91 %34 %34 91 G50
%95 %4 %4 12 lae
%98 %3 %3 9 G ne
%0100 (;;2 %(:2 4 30 3 ge e
%100 %100 267 Y]

G2l L a1 Jidaill s jae (e bl Slae) ) ¢ aad)

(AL 3a50) Jiiwal) iiall 0 Clpadd) lAlaTY buas) slasy) 2-1-4-5-3-7

11

8
g S B i) gty JUai¥) Jgrons” B Lghiaaaiy LS 23 8 Ui
" As S a0l dilgl) e

wyr bFO3|wj yj hH -
Cumulative Valid P%Jrc?er:t?’ Frep uir%b OFY 3
Percent Percent q y
%153 %353 %53 142 B (58l ga
%76 %23 %23 62 G 5e
%88 %12 %12 31 Alaa
%92 %4 %4 10 3830 ne
%100 %8 %8 22 Bady (38l 9o &
%100 %100 267 eyl

Gl Sl a1 Jall il i (e aldl dlae) ) ¢ aall

257



wB M /xB

ALK nTiOvBBIOFY ¢ XG0 @ KEG XBE §

)2 4

JEaall i) 5 Clsmaall SAATY iasl) sluasy) 3-1-4-5-3-7

(cilaslrall 5352)

9

dasipal) 35Gels AN claglea BgT "5,a80 lgiudy il aae 19 Jgaa

"JalS (S daig SIY) 8 gildl) daghiiag

%l),llmrulzi\llze:)fj QJj yj hld Wiyl p F bl OFY D
Percent Valid Percent | Percent | Frequency

%43 %43 %43 113 By (38 5a

%63 %20 %20 54 LY

%73 %10 %10 26 Ul

%78 %5 %5 13 38l sa e

%100 %22 %22 61 bad (38l g g
%100 %100 267 ey

(sl DAl il Jlan ) Jilail Cila 3 (e ialil) dlae] ) 1 jaeaal

27

10

258

JEisaal) il s Clsmanll LAY iyl sluasy) 4-1-4-5-3-7

(4,2l aslat)



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

g fSIY) 8 gilal) aladiad) (oadd’ 8RR Lghaudy cullsil axe 11 QUga
"cMalaall ddggan ()

%ZmruI;i\I/:eo wj vy hIg w3l pFOb 2
Valid Percent | Percent | Frequency AFY
Percent
%64 %64 %64 172 sady (38l 5
%94 %30 %30 81 G 50
%96 %2 %2 4 Alae
%99 %3 %3 7 R
%100 %1 %l 3 By 38l 5e e
%100 %100 267 Sy

(Rl il sy atl Gl jia e Caaldl dae) ) 2 jacadl
JEwall aidll e Cplg—aal clalasy gn_m‘gl\ slwasy) 5-1-4-5-3-7

(a)aaiay) dggu)
36

11 )

pladiu k€ SN Jgaw " BAA sy sl e 11 192
" dgig ASIY) By gildl) dagliia

wczmrulgi\ll:eo‘ wj yj RO wAT 3 p F OBl AFY?D
Valid Percent | Percent Frequency
Percent
%70 %70 %70 188 Bl 38l 5
%86 %16 %16 43 A 5o
%93 %7 %7 19 Ul
%96 %3 %3 8 38 e
%100 %4 %4 9 Bk il g gt
%100 %100 267 ey

(Gl o2l LT a1 Ol Sl i (e ol dlae] ) ¢ aadl

259



wB M /xB

ALK nTiOvBBIOFY ¢ XG0 @ KEG XBE §

Calsaall o) alil) siial) bl hagl) syl 6-1-4-5-3-7

(i ASY) & lal Aaghiia o

)3
9 M 4.16 )
7 0. 99
9 4.15 )
12 0. 95
Oalgaal) Uiy aulil) yadall il gl slaay) i1 2) g2
Guig 1Y) & g Laghiia 08
PFD 6t
4 uy 5 BH J4Y IOF a
YDl wy | pory W3y W
Bl A shie A5 o Jsma sl Sy
9 0.69 1.17 345 | 267 Doy | ]
Uﬂd\b;hw@ﬂ\&b@\ulsﬁj_ﬁ
6 0.77 1.01 3.85 | 267 ey | 2
a8 Gl paall e Jualatll (835 sall s
1 0.84 0.99 416 | 267 T ) | 3
cilabiin) e 4y pcadl ol yall dalinn Jelis
b&\
3 0.82 0.93 412 | 267 35, K1 5 50l sbiie o el | 4
s Y Ay ycadl) (i pall dal e e
4 0.80 0.87 4.02 | 267 | sshaldashie b cpla wadl dasidl el | 5
RESIPPS
10 0.60 1.15 3.01 267 Lty i ooyl e 6
2 0.83 0.95 415 | 267 e calinl sl | 7
A mall il i dal a8 o slalall 3y
5 0.81 0.94 405 | 267 | T T T e e sy il | 8
pe 2l Ay suad) () yuall alias b () slalal) o35y
7 0.74 1.07 3.69 | 267 | s Sy e sl da ke Gl g la¥ls ) | 9
.'5:;1.1:5_5 a.r_).ug u'.gl}‘mﬂ
Ol ol saall (5 4S5 g a8 A allas 23y
8 0.73 1.25 3.65 | 267 el i et ST 5 5940 g | 10

(Al Sl a1 Gl il jae (e aldl 2e)) 1 sl

260




.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

(AU B153) Jg¥) JEial) jiial) Cilibd Liuash sLasy)7-1-4-5-3-7
)11

0.87 )%9 2 4.56 ) )

12
13 0.91 )%8 6 4. 32 )

alail) Susa Jiiuall pial) il Lhasl) slaay) 11 3san

PFJ 6 1
4 wy b H DUy IOF a
Y bl wy 3 pory W3 w
e A5 I 5 ) il A shaiay Joai¥) ey
1 0.92 0.87 4.56 267 | Aol atad Jewu s ¢ 5 S Al Caledl | 11
e slaiall o3
- . - 3 Sl 4 . . i |
> | 086 | 091 | 432 | 267 | BB AR A dpa ) de |y
G iy e
b lar Al Ay g yiIYIG ) sildll A shaie p2 85
3 084 | 064 | 420 | 267 | O e fa | 13
A pally A g I 8 ) LAl A slate Sals
6 | 082 | 062 | 411 | 267 T el tts ias | 14
e .
5 080 | 085 | 402 | 267 |t RS deiol el ot | o
Ay Sy
- - - . - ‘S JLAX‘ - .o - o
7 1 061 | 120 | 3.05 | 267 | Soty e S, A AR IRG
SJ}JLAM:‘_A}LAAJJL:EAY\U:\}}_AAHU_SA:\
8 | 056 | 125 | 279 | 267 i iamm | 17
Ty R 5 e e o
4 | 087 | 081 | 437 | 267 AL, s, | 18

(a2l L s Y1 Jdaill s i e sl lae) ) 1 aad)

(olasiaal) 5192) (A Jiuall yiial) Glibd gl slasy) 8-1-4-5-3-7
)2 4

0.92 )%8 6 4.30 )

19
14 ) 0.89 )%8 3 .17

261



.wBMIAxB AK AaTOvMBBIOFY ¢ XG0 msKEGI XDE K

Clagleall 533 JEioall paiall Cliil Lsagh slasy) i1 4) e

wy| PFQ 61
b b HH o4y IOF a
Y Bluyslppry wsy o
2 | 083 | 080 | 417 | g7 | RS ‘fﬁmﬁ“fﬁ 19
Dl il gleall 4 g yiSIVI 3 ) gilal) da late i g8
5 071 | 1.15 356 | 267 s sy | 20
6 | 066 | 130 | 328 | 267 | SN Rl dlede ]
33 50 il sadll

4 0.74 1.21 3.67 267 | Adshisall Ay Sy 5 ) gl A glaie e glase i | 22

3| 081 | 083 | 405 | 267 o 5 il e b | 23

A shiiey A s yall 355l A0V il glae a5
1 086 | 0.92 430 | 267 | T gl by JaS S g Sy 5 | 24

(L a1 Jadl s jae (g Zaaldl e ) ¢ Jaadll

(A0l 52Al) G Jiianall pial) bl Shagl slasy) 9-1-4-5-3-7

)2 7
94 ) %. 67 )
26 0.89
0)909 )%9 3 4.65 )
15 )
Agyaal) BAMAY JEial) iiall Al Lduas) shasy! 1 Bssa
yyp| WY| PFIgg,f 0 WO u Y OF a
Wy 3 PPF Y W3 y
Gl (parddd d Ay yiKIY) 5 ) giLal) A slata aald
4 | 087 | 094 | 432 | 267 i, 2ty gt e | 25
2 093 | 099 | 465 | 267 | s sSs) sl sail Jaall soli€ i o | 26
FpvI— Ay yiSIVI 3 il all aladt ) (g%
1| 094 | 089 | 467 | 267 I A s s | g
S (anedn ) Ay g ySIVE 5 gilal) aladiiil (g0
6 | 080 | 082 | 401 | 267 | HEOEARSLANISI g | g
el ) A J A g yiSIVI 3 ) gilall aladtial (g%
9 | 067 | 111 | 335 | 267 | e Hem RS ] 29
S A pen ) Ay IV 5 9L AR (53
7 | 074 | 110 | 368 | 267 sl it e | 30
3 4 J A g yiSIY) 3y gilall aladiind (g2
s | 083 | 097 | 417 | 267 | TOTTE ‘i“;:)i:‘ﬁ e L
Jac)dl J Ay g yiSIVI 3 ) gilall aladiaal (ga%
301 091 | 099 | ass | 67 | RS e | 32
u&\dwé\@jﬂ‘glbﬁwle\@lday
8 | 072 | 122 | 359 | 267 ey ol iy i | 33

(Sl a1 sl il i (e aldl de ) ) ¢ aadll

262



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

e JEal) dial) el Al sl syl 10-1-4-5-3-7

)3 6
0) 81 )%9 2 4.62 )
34
16 0.809 )%8 7 4.B6

A0l AlAAILY) Alggus Jhaaall el Sl gl clasy) 11 @)

wy | PF O] 6t
L EPH J2UY IOF a
YDy pory W3y w
A yiKIVI 3 gLl & Sie aladt) 48 30
2 | 087 | 089 | 436 | 267 | SRl ek iy fj”u‘jj 34
3 0.84 0.99 421 267 ey goal 5 ISy A5 yiSIYI 5 ) Sl Al (S | 35
1 092 | 0.81 | 4.62 | 267 | s SIyis, sl desbiie soiind 288 S5 Je | 36
4 0.69 0.80 3.45 267 Unosy | yal 35 yiSIY1 5 ) 5ildl) daslaia (gl 2ay | 37
(il SO Alan Y Qs s i e caalll alac] ) Jaaadl
17
88. 40 ) %
82. 20
) % 78
.9 4%
A aual) Audpall ULl sl slasy) milti gadle @1 Tsas
Wt [ Cj Cj 61
wdTRPPYY nak| cxp| wsy Oy Msr ok
BJﬁN\L}LAAucu’.ﬂM\LAJ
%78 | 392 | 475 3.18 267 )
%74 | 371 | 433 2.98 267 Aail 5358
%64 | 321 3.78 2.67 267 e sbaall 3352
%82.20 | 411 | 456 3.56 267 A8yl 50kl
%8840 | 442 | 483 417 267 PR ETN
%83.80 | 4.14 | 478 3.58 267 sy

Gl o ST sy Gl s i (e i Sl ) 1 aadl)

263



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

a3iall BN Qs 2-4-5-3-7

Pearson correlation coefficient

0. 66
0. 88
0.91
0. 31 )
18 0.28 )
dfyall &)y O Sl ddgima ]l §Jgan
w FOH e K ey IOy
aFC w%’g qFl—lébH” a%”;* WoHbF Y Oy Mar
wbp ( wy XmMO39
0.91 0.88 0.28 0.31 sl all il
4 Sl
0.16 0.12 0.14 1 0.31 AUl 33 ga
0.21 0.19 1 0.14 0.28 Sl slaall 33 9
0.18 1 0.19 0.12 0.88 A8 )4l salal)
\A;:s_w\ﬂzdjg_m
1 0.18 0.21 0.16 0.91 ¢ i)

(Al o) Sl s YT Jilaill Gl 3 (g ol alae] ) ¢ aaal

aaiall jlaasy) Jalai3-4-5-3-7
Stepwise multiple regression analysis

T-test
28. 681 F F- test F- test
)0 . 0 &i@. 2. 59 F
a X 005 5 % )
'F-test 19 )

264



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

F- test JLad) milii 119 Jgaa

WIHIF r IOk wy IOm C1t 1O Sig. Wt H 3 11 IO}
28.681 2.59 0.000

(a2l L a1 Jilaill s i e il e ) 1 aad)

0. 732 ) 0. 856
0:.. 707
)
).001
20 .000 .)
SPSS
amial) jlaaty) zigai 120 Jgia
Coefficients a
Standardized Unstandardized
Coefficients Coefficients
Sig. t PpFCj x1 Oy O pFCj Model
wy BF Yy wy BFy Y
Beta Std. Error B
521 127 1.552 215 (Constant)
.001 23.235 541 .047 1.021 A8yl salal) 3
.000 22.721 527 .044 1.073 Al iy Al g
g ySIYI 8 ) sl A shaia e G sedl La ;- @, Dependent Variable
)
20
B )
5 (Sig..001)
20
B )
5 (Sig..000)

265



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

lY=.215 + 1.021 X3 + 1.073 X4

X4 X3 Y
21

aaadl) Jalea lad) 21 Jgas

O1 CUY3z AIO bCAnr lOF .
Std. Error of the Adjusted R CTCJ g AF 2 bp 6 MH 1|

Estimate Square R Square
0.676 0.707 0.732 0.856 3
(Bl lld Slas V) dalaill Gl e e Caald) slae) ) ¢ jaadl)
0. 856 21 )
R Square
73. 20
73. 20
73.20
Y%%2 6. 80
oas Al Wid) 4-4-5-3-7
S adll las) 1-4-4-5-3-7
) 0. 12

t 0.57 t agd 005 H5 % )

1. 678

266



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

(J. Floropoulus, et al., Zaki Baridwan) and Latifah Hanum, 2007
Bojuwon Mustapha, et al., 2015 2010

S (i) LAl 2-4-4-5-3-7

V. 19
t 0.87 t aJ0.05 H % )
1. 678
(J. Floropoulus, et al., Zaki Baridwan)and Latifah Hanum, 2007

Bojuwon Mustapha, et al., 2015 2010

G Gandl) L) 3- 4- 4- 5-3-7

0. 001
t 23. 24 t 3005 95 % ) )
1. 678
(Anh Huu,
Miyza Maulinarhadi, et al., 2020 et al., 2020
& pall Las) 4-4-4-5-3-7
0. 000
2. 72 t <005 95 % )

267



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H
1. 678 t
22 Anh Huuet al.,2020

Gl Gagh LS pilh edle 2 Qs

) 3 _ .
3T CYIOF K1 wty E';%';” 2i YIOF KM
e Uil 82 gl (5 5ina Hilian g Y oy pa Al daa e |55t LS g d5Y) )l
Al i ghie oo lsadl oy | S0 R )| e L e Ll )
Ags ) | 7 dadl Ay IV 5 5all A slaie e
5 o A :"UAA;"L:'\“’)A\
il sbeall 83 52l (5 pina Hilian g Y Lo | saliaamae | GO T TR T IOR
A Sy s | 5 dadl g | o
: Ay Sy
LSl salall gy ima Hiliaa g Y 5ud o daa ﬁjﬁ)ﬁuu‘;‘i‘;ﬁt‘mgaﬂ
Lashie pe ol padl Ly e .’j;\ daa e g o) | Q‘i - UJ:A\
g Sy s |7 dadl g | 7 o
: Ay Sy
ol e s N E R P S
e\m\ﬂ\dwé_,mﬁbdéﬁy . ua‘)sl\m L"s"_uf‘)ﬂ i .
iy Y1 5yl i | O | g g [ e O Oleall sy
’ A ySIy s Sl

P

(a2l L an Y1 Jidaill a3 e Gl dlae) ) ¢ aadll
Gluagilly milidlly daMAY 4-7
LadAY 1-4-7

268



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

2020 15

i 2-4-7

aluagil) 3-4-7

269



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

-2

-3

da sikal) Auldieal) ciludyall 5-7

270



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

bl
dnpad) Aalll aalual) Yl
42 2020 206 )
202D0V9 )
2004 15 )
200422 17 )
)5 2005 109 )
2004
200525 1)1 5
15 ) 2020 361 )
2004
2020 23 9)5
2020 188 )
2020 26 y2 -
2021 286 )
2021 3 - ) 123 - 2020206
)3 8 2021 125 )
8 55) —
2021

2020 188 )
2020 26 y2 -

2021 233 )

271



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H
2018 269 ) 2019 312 )
27) - 2021 1602 )

2021 11
134 2020 386 )
20 21011 5
350 ) )
202m5
2021 85 )
202M 5
2021 195 )
20 20M5
2021 443 )
3737 )
202121 5
2021 619 )
2022 5

272



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Lial) A3l aafal) :Lal

Hyung Chul Lee, Can Electronic Tax Invoicing Improve Tax Compliance? A
Case Study of the Republic of Kol
Value Added Tax, Equitable Growth, Finance and Institutions Global
Practice Group March, 2016,pp.1:53

KPMG, Germany, VAT Essentials. Retrieved frdntp://www.kpmg.com/
global/en/issuesandinsggarticlespublications/vatgsisentials/pages/
germany.aspx, 2013.

Chen et al, Toward a SmaGovernment. An Experience d&-invoice
Development in Taiwan. PACIS 2014 Proceedings. Paper 124.

Retrieved form http://aisel.aisnet.org/cgi/viewcontentxgarticle= 1266&
context=pacis2012014

Taiwan Today, Paperless Transitions Promote Taiweoninerce. Retrieved
from http://taiwantoday.tw/ct.asp?xIterh90188& CtNode=429, May
6, 2012.

KPMG. 2013. MexiceNew Developmentdn E-invoicing. Retreved from
http://lwww.kpmg.com/global/en/issuesandinsights/articlespublstgtion
lobal indirect tax- brief/pages/mexienew development
sine.aspx,2013.

Piaggesi, et al., Global Stggteand Practice of EgovernanEsamples from
Around the World (Google eBé&, 2011.

Zhang Bin & Wang Shuhua, The influence eiheoice on tax collection and
tax reform in chinaJournal of Tax Reform T. 3, No. 3., pp. 158:169,
2017.

Zhong Fasheng. Thinking of El ectroni
TechnologicaDevelopmenhof Enterprise, No.5, 2016, pp. 183B.

Sun Rongzhou, Fu Yangfan, Liu Musheng. Suggestions on the Full
Implementation of Electronic Invoices. Taxation Research, No0.12,
2016, pp. 104106.

273


http://www.kpmg.com/
http://aisel.aisnet.org/cgi/viewcontent.cgi
http://taiwantoday.tw/ct.asp?xItem

.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Kathrin Kuehne et al., Adoption Determinants of XmBased Invoices: an
Exploratory Investigation, International Journal of Business, Humanities
and Technologyol. 7, No. 4, December 2017, pp.49:56.

Bruno Koch Billentis, The -énvoicing journey 2012025, Fourth Edition,
Septmber, 2019p.1:184.

Sanday and Ismaildne Need for Green Companies in Nigeria: A Study of
Electronic Invoicing, The African Journal of Information Systems,
Volume 11, Issue 1, Article 1, January 2019, pp.1:26.

Koch, B. (2015). Envoicing / EBIlling. Report. Bllentis, 5 June 2015. Web.
http://www.billentis.com/einvoicing_ebilling_market_report
_EN.htm

Nikmatul Laillyah and Lesta, Effectiveness-8illihg ststem in tax pments
for taxpayers, Economics development analysis journal 8 (4), 2019,
pp.267:280.

Josef HoHedarboniceénvoiciagl Adgption within the European Union,
International Atlantic Economic Society, 4 September 2020, Int Adv
Econ Res (26),pp.44950.

Anh Huu, et al., Determinantd &- invoice Adoption: Empiricdtvidence from
Vietnam, Journal of Asian Finance, Economics and Business Vol 7 No
7, 2020, pp. 311: 321.

Nguyen, A.H., Ha, H.H., & Nguyen, S.L., Determinants of information
technology audit wplity: evidence from Vietnam. Journal of Asian
Finance, Economics and Business, 7(4), 2020, pp. 41: 50.

Lian, J.W., Critical factors for clodmhsed -@nvoice service adoption in
Taiwan: an empirical study. International Journal of Information
Managemet) 35(1), 2015, pp. 96:109.

Mirza Maulinarhadiet al., Determinant Factors of Taxpayer Satisfaction in
Using the Electronic Tax Invoice Numben EOFA) in the Emerging

274


http://www.billentis.com/e-invoicing_ebilling_market_report%20_EN.htm
http://www.billentis.com/e-invoicing_ebilling_market_report%20_EN.htm

.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Technology EraAdvancesn Economics, Business and Management
Research, volume 192020,pp.184:189.

Zaki Baridwan and Latifah Hanum, KKu
Berbasis Komputer, k TEMA, Vol ume
2007,pp.153:171.

Thevaranjan DineshDeterminants of Customer Satisfaction Muobile
Commerce)JARIIE, Vol-5 Issueb , 2019, pp.485:494.

Made Dwi Adnyan& Anik Yuestj The effect of applying-SPT, Einvoice and
E-filing agnist taxpayer compliance on the east denpasar pratma tax
service officeJournalof Management Info, Vol.7, No.32020, pp.

156:167.
J.Flo opoul us, C. Spathi s, D. Hal vat zi s
success of the Grek TaJdournal of

mation Management, no. 30, 2010, pp- 2.

W. DeLone and E. R. McLean, KThe De
Information Sys&im Success: A Teie ar Update. k JC
Management Information Systems, Vol. 19. No. 4 spring 2003,
pp.9:30.

Alexander Oluka and Bomi Nomlalkax Compliance Costs aiithe Use of E
filing by SMMEsjournal of accounting and managemémM Vo. .
11,N o. 2, 2021, pp.44:56.

Maji, S. K. & Pal, K., Factors Affecting the Adoption-dfieng of Income Tax
Returns in India: A Survey. IlUBournal of Accounting Research &
Audit Practices, 16, 2017, pp. 46:66.

P. J. H. Hu, S. A. Brown, J. Y. Thong, F. K. Chaand K.Y. Tam,
"Determinants of service quality and continuance intention of online
services: The case ofTax," Journal of the American Society for
Information Science and Technology, vol. 60,2009, pp. 292:306.

275



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Bojuwon Mustapha, et al., Evaluation BfTax Quality Implementation
Criteria: The Case of Sdfmployed Taxpayers, International Journal
of Computer and Electronics Research [Volume 4, Issue 2, April 2015,
pp.39:45.

Hair, R. L. Tatham, R. E. Anderson, and W. Black, Multivariate data analysis
vol. 6: Pearson Prentice HallUpper Saddle River, NJ,.2006

Patience&acksona Model for Improving ETax Systems Adoption in Rural
Zambia Based on the TAM ModelJournal of Business and
Management, 2019, 7, pp.908:918.

T. Kohlborn, "Quality assessmehtservice bundles for governmental-ctap
portals: A literature review," Government Information Quarterly, vol.
31, 2014, pp. 22P28.

L. C. Schaupp, L. Carter, and M. E. McBride; file adoption: A study of US
taxpayersJ intentimBehavitr, VBumaRét er s
Issue 4, July2010, pp. 6884.

Guoyin Jiang, et al., Effects of information quality on information adoption on
social media review platforms: moderating role of perceived risk, Data
Science and Management 1, 2021, pp. 13:22.

Yilmaz Ferhatoglu, S., Kudsioglu, T., Evaluation of the reliability, utility, and
quality of the information in cardiopulmonary resuscitation videos
shared on Open Access video sharing platform YouTube. Australasian
Emergency Care 23 (3), 2020 pp1216.

Shahbanezhad, H., Dolan, R., Rashidirad, M.h& role of social media content
For mat and platform in usersJ eng:
53 (Feb.), 2021, pp.485.

Wang, .Y., Strong, D.M., beyond accuracyhat data quality means to data
Consumers]). Manag. Inf. Syst. 12 (4), 1996, p83%

276



.......... wBMAxB AK ATOMBBIOFY ¢ XG0 @ KEGI XDE H

Yuh-Jzer Joung,etaMot i vati ons, Depl oyment-, and
Invoicing System: An Overview, 47th Hawaii International
Conference on System Science, 2014, pp.2200:2209.

Gamaralalage Hiruni, idgfying barriers in -envoicing process to increase
efficiency and raise the level of automa tisation of workflows, Mister
Thesis, 2020, pp.1: 89.

Koch, B., 2019. The Einvoicing Journey 202025. [online] Billentis. Available
at: <https://www.billentis@m/ The_einvoicing_journey_ 2019
2025.pdf> [Accessed 13 April 2020.

Florence Muthoni Ndei, Morrisson Mutuku, Electronic Procurement and
Performance of NorGovernmental Organizations in Kenya. Empirical
Evidence from Pathfinder International, Kerd@yrnal of Business and
Management Sciences, 2021, Vol. 9, No. 2, pp.71:80.

Patrick Ajibade, Technology Acceptance Model Limitations and Criticisms:
Exploring the Practical Applications and Use in Technalelgyed
Studies, Mixedmethod, and Qualitative Researches, Library
Philosophy and Practice j@irnal), 2018, pp.1:15.

dgal) clagleall ASuE
https://www.youm?7.com/story/2021/11/21

https://www.elwatannews.com/news/details/5307686

https:// www.incometax.gov.eg

https://sdk.invoicing.eta.gov.eg/fag/

https://www.youm7.com/story/2021/11/215

https://www.elwatannews.com/news/details/5307686

https://www.masawy.com/news/news_economy/details/2021/11/21/2126844

https://dewansoft.com/invoiddog

277


https://www.youm7.com/story/2021/11/21
https://www.elwatannews.com/news/details/5307686
http://www.incometax.gov.eg/
https://sdk.invoicing.eta.gov.eg/faq/
https://www.elwatannews.com/news/details/5307686
https://www.masrawy.com/news/news_economy/details/2021/11/21/2126844

